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Cloud Computing 
Unlike traditional software, there’s nothing to install with PiiQ by 
Cornerstone. Our software is delivered completely on demand, over the 
Internet. This means you access it online anytime, anywhere and it does 
not take up valuable resources or space when not in use. 

PiiQ doesn’t require an IT team to keep it running smoothly. We do all 
the work behind the scenes; you simply log in via your web browser and 
start reviewing.

Getting your software delivered as a service (SaaS) instead of ‘on-
premise’ is a smart choice:

• Nothing to install - just log in and use

• Updates happen automatically, as they become available - no need 
to wait for CDs or download huge files

• More cost effective - no need to invest in IT equipment, specialist 
support skills or tedious training

Available anytime, 
anywhere with the 
most advanced 
Internet security 
technologies 
available.

Basic IT Requirements
You can run PiiQ on any desktop computer or mobile device, from smart phones to tablets. All you need 
is internet connection and a supported browser. 

Supported Browsers:
• Chrome (Best browser choice)

• Internet Explorer 10 & 11

• Firefox (latest version)

• Safari (IOS) latest version

• Safari (Mac) Latest Version

PiiQ by Cornerstone users with unsupported browsers may find that some features do not function, or the application 
doesn’t load.
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PiiQ Security
PiiQ utilizes some of the most advanced technology for 
Internet security available today. When you access our 
site, Secure Socket Layer (SSL) technology protects 
your information using both server authentication 
and data encryption, ensuring that your data is safe, 
secure, and available only to registered users in your 
organization. Your data is completely inaccessible to 
anyone else.

In addition, PiiQ is hosted at Amazon in a secure server 
environment that uses firewalls and other advanced 
technology to prevent interference or access from 
outside intruders.

Hosting
PiiQ is hosted using Amazon Web Services (AWS), 
and we have an expert team in-house that manages 
all security, monitoring, management, and backups. 

Constant monitoring ensures any potential issues are 
identified and resolved immediately.

AWS’s data centers are state of the art, utilizing 
innovative architectural and engineering approaches. 
AWS data centers are housed in nondescript facilities. 
Physical access is strictly controlled both at the 
perimeter and at building ingress points by professional 
security staff utilizing video surveillance, intrusion 
detection systems, and other electronic means. 

Fire Detection and Suppression Automatic fire 
detection and suppression equipment has been 
installed to reduce risk. The data center electrical 
power systems are designed to be fully redundant and 
maintainable without impact to operations, 24 hours 

a day, and seven days a week. Uninterruptible Power 
Supply (UPS) units provide back-up power in the event 
of an electrical failure for critical and essential loads 
in the facility. AWS monitors electrical, mechanical, 
and life support systems and equipment so that 
any issues are immediately identified. Preventative 
maintenance is performed to maintain the continued 
operability of equipment. 

When a storage device has reached the end 
of its useful life, AWS procedures include a 
decommissioning process that is designed to prevent 
customer data from being exposed to unauthorized 
individuals. AWS uses the techniques detailed in DoD 
5220.22-M (“National Industrial Security Program 
Operating Manual “) or NIST 800-88 (“Guidelines for 
Media Sanitization”) to destroy data as part of the 
decommissioning process. 

Cloud Servers
The PiiQ application and data sits in its own 
environment; it’s not hosted with any other websites, 
applications or databases. This eliminates the risk 
unrelated sites creating problems.  

Managed Backups
Our data is backed up regularly.

Your Password
For security reasons, we don’t have access to your 
PiiQ password. If you forget it, you can request a new 
one from the login screen. Your new password is sent 
directly from the application; nobody will see it but you.

Cornerstone is committed to helping 
small to medium-sized businesses 
develop an engaged workforce to  
drive higher performance and revenue.  
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